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[Intermediate] Have you been seeing and hearing the term “hashtag” everywhere and wondering
just exactly what it was and what you should do with it?

These ultra-brief “messages”, prefaced by a “#”
symbol, are not only seen on the internet, but are
popping up in signs in retail stores, on product
packaging and in all types of advertising such as
billboards, TV and buses.

You don’t have to be in charge of social media for your
organization to take advantage of these cool little
communication snippets. With just a bit of knowledge,
you can use them to increase attendance at your
events, track what’s going on in your industry … and
improve the recognition of your products and services.

What Is A Hashtag?
The # symbol (called a hashtag) is used with a
key word or phrase. This creates an instant
“searchable term” in social media platforms as
the hashtag symbol turns the word into a
link.

The practice of using hashtags was originally,
and primarily, used in Twitter so that whenever
someone uses the # symbol and keyword (or
phrase), their comment is pulled together into a
page for that topic. It makes it easier for people
to find and follow a conversation about that
subject.

Because this practice took off like wildfire, hashtags are not only being used on Twitter, but are now
being found in many other social media platforms, which of course includes the majors like
Facebook, Pinterest and Google+.

Important Things to Know About Hashtags
It may be obvious, but you need to have an account with the social media platform and be logged in
to be able to view and access the hashtag threads — the list of comments and conversations.

If you want to see what people are saying about a topic using hashtags, (or even add your own
comment), you have to go to one of the social media platforms that has hashtag capability. For
example, if you’re a follower of the TV show, The Voice and want to “save” a contestant, you need
to use the designated hashtag inside your Twitter account, as that’s where the show is pulling the
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“votes” from. Your vote wouldn’t count if you added it in a Facebook post.

You may use the same hashtag in a comment in Twitter and in Facebook. However, when you’re in
Twitter, you’ll only see hashtag comments that were created in Twitter. While the same hashtag
term in Facebook will only have the conversations made in Facebook. Each platform doesn’t pull
from the other.

In the image below, we typed #BostonMarathon in the search bar in Twitter to see what people were
saying about this topic. These are comments only from Twitter.

What is the Purpose of a Hashtag?

OK, sure the purpose of the hashtag itself is to automatically generate a hyperlink around the term
that joins the streamed thread for that topic. But the reasons people create them, or use them, to
benefit themselves or programs include:

Visibility of Important Ideas. Using a hashtag phrase makes it easy to bring concepts, events,
products, etc.. to people’s attention. Just by repeating the hashtag term in a variety of ways
increases visibility, exponentially. How exciting would it be to have, for example,
#YourCompanyTagline or #YourOrganizationName, be plastered on buses and flyers … and hear
it on radio and TV? People can easily remember it, then go to one of the social media platforms
they use … and plug it in.

Discovering How People Feel About
Things. Using hashtags is a way to view a
conversation around a specific topic so you
get a feel for how people think. Imagine, for
example, tapping into
#OurChildrensProgram and seeing how your
clients / patrons / members talk about the
service you are offering!

Making An Impression. When you join in
on a conversation around a topic … such as
#HappyEarthDay … you gain visibility for
you and your organization. You see in the
example here to the right that Vogue is
gaining a presence with this term. What
could that do for your events, programs,
organization?

Develop a Following for Something
Specific. Let’s say you are rolling out a
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new city-wide program (#OurCityInitiative)
and you want everyone in a geographical
area to be talking about it, to be familiar
with the details, to get excited and
supportive of the activity.  Use this social
media tool to help you achieve your goals.

Hashtags, Part II
We realize we’ve just scratched the surface of
hashtags. Watch for an upcoming Tech-Talk Tip
where we talk about how you can create your
own and add them to online directories. We’ll
also show you how to track the traffic for that
term and give you more ideas of how to use
hashtags to promote your products and
programs.
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