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[INTERMEDIATE]Do you ever get frustrated when you accidentally type in the wrong information on
a website log-in form, and each time you go back, it auto-fills with that incorrect info?

For example, if you type in your username to log into
your Amazon account and spell it incorrectly — the
next time you go to sign in, it will display the incorrect
text. You’ll need to re-type it each time you try to log
in the correct way going forward.

Or, maybe you mistakenly mis-typed a website URL
that you visit often — like www.techtalk.com
(without the dash) instead of www.tech-talk.com.
Now each time you start typing www.tech…. it auto-
fills with the wrong website name! What a pain!

It can be aggravating when a form or a website keeps pre-populating with incorrect info. Why does
this information get saved? And, more importantly, how can you fix it? The answer to the second
question is to simply delete the cookie for just that website.

Cookies and Cache
First you need to know that “cookies” are small files in your web
browser that store information about the details of your online
session. They are useful when you want a website to remember
part of your log-in information. You may have noticed that when
you return to websites you’ve visited, sometimes you don’t have
to sign back in. This is because the site stored your log-in info on
your computer with a cookie.

Cache is a bit different. To speed things up, your web browser is
designed to save web pages and store them on your computer.
When you go to the same page in the future, the browser saves

time by loading the pages from the cache file on your computer instead of downloading everything
again.

Both cookies and cache can be convenient, but because personal information is stored, some people
choose to delete these periodically. This clears out all saved info for every website you have visited.

Clearing the Cookies on One Site Only
Deleting your cache and cookies periodically is
a good habit, but what if you just want to clear
the cookies saved for the one website that is
giving you a problem — to give you a clean
slate? You can!
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NOTE: Each website browser (Google Chrome,
Firefox, Internet Explorer, etc…) saves its own
cookies. So if you’re having problems with one
site, you only need to clear the cookies in the
browser that you have been using, not all of
them.

To clear the cookies from just one site, choose
the instructions for the browser that you
normally use.

  Google Chrome:

Open Chrome and go to the menu button on the browser toolbar (the block with the horizontal
lines in the upper right corner).

Select Settings in the left column menu.

Click Show advanced settings at the bottom of the page.

In the Privacy section, click the Content settings

In the Cookies section, click on the All cookies and site data.

To delete a specific cookie, hover over the site that issued the cookie with your mouse, then click
the X that appears on the right corner.

NOTE: If you click the Remove All button at the top, it will delete all stored cookies.

Mozilla Firefox:

Open Firefox and go to the menu button on
the browser toolbar (the block with the
horizontal lines in the upper right corner)

Select Options from the menu.

Click on the Privacy icon at the top.

In the History section, change the “Firefox
will” to Use custom settings for history

Click the Show Cookies

In the Search field, start typing the name of
the website where you want to remove the
cookies (or use the scroll bar to browse site
names alphabetically).

Highlight the cookie that appears in the list
and click the Remove Cookie button at the
bottom

Click Close.
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Internet Explorer:

With the browser open, click on the Tools
icon in the upper right (it is shaped like a
gear).

Choose Internet Options.

Under the Browsing History section, click
the Settings

In the Website Data Settings window, click
the View Files

This opens up a file listing of your
temporary internet files.

Locate the website with the cookies to
delete and highlight it, then right-click and
select Delete.
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About Tech-TALK.com
Tech-Talk.com is a membership site that assists with technology training to increase productivity.
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