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What is the NMC Horizon Report?

• A comprehensive effort established in 2002 that identifies and describes 
important developments in technology poised to have a large impact on 
technology planning and decision-making in education around the world.

• Highlighted are six trends, six challenges, and six developments in 
technology likely to enter mainstream use within the next five years



The Panel of Experts

• New Media Consortium is a community of hundreds of leading universities, 
colleges, museums, and research centers. The NMC stimulates and furthers the 
exploration and use of new media and technologies for learning and creative 
expression.

• The NMC Horizon Report: 2017 Library Edition was steered by 77 experts in 
partnership with the University of Applied Sciences (HTW), Chur, Technische
Informationsbibliothek (TIB), ETH Library, and the Association of College and 
Research Libraries (ACRL)



Why We Should Give it a Read

• To serve as, a reference and technology planning guide for librarians, 
library leaders, library staff, policymakers, and technologists.

• It is the longest-running exploration of emerging technology trends and 
uptake.

• Download the report here: http://www.nmc.org/nmc-horizon/





Six Meta-Categories for NMC Horizon Report

Expanding Access & 
Convenience

Spurring Innovation

Fostering Authentic Learning 
& Discovery

Balancing Societal 
Shifts

Tracking Research &
Patron Data

Spreading Digital
Fluency



Long Term Trends
Adoption into academic and research libraries: over the next 5 or more years

• Cross-Institution Collaboration

• Evolving Nature of Scholarly Record



Cross-Institution Collaboration

• Collective action among institutions

• Libraries joining consortia to combine resources and to align strategically 
with innovation

• Supporting technology-enabled learning reinforces the trend toward open 
communities

• Ultimately to develop platforms and software that help institutions 
aggregate and store data as well as ensure access and preservation



Evolving Nature of Scholarly Record

• No longer limited to print-based journals and monographic series

• The Internet is disrupting the traditional system of scholarship

• Trends growing to include: digital scholarship, altmetrics, and open access 
resources

• Altmetrics can reveal how scholarly records influence policies and real-world 
practices



Mid-Term Trends
Adoption into academic and research libraries: over next 3 to 5 years

• Patrons as Creators

• Rethinking Library Spaces



Patrons as Creators
• Shift taking place in pedagogical practice on university campuses to include 

learning by making and creating

• Libraries are ideal environments to serve as creation hubs

• Goal is to empower patrons to engage in hands-on interdisciplinary learning

• Shifting from tradition collection development to patron-driven acquisition



Rethinking Library Spaces
• Libraries are no longer being relied upon as sole source for the accessing of 

information

• Making room for active learning, classrooms, media production studios, 
and maker spaces

• Shift in higher education towards fostering the development of real-world 
skills

• Creating flexible hybrid environments- fusion of physical, social, and 
digital spaces and services



Short-Term Trends
Adoption into academic and research libraries: over next 1 to 2 years

• Research Data Management

• Valuing the User Experience



Research Data Management

• Archiving the observations that lead to new ideas is becoming a critical part of 
disseminating reports

• Emergence of new formats represented by audio, video, and other media and 
visualizations means a rethinking of how data is managed, collected, analyzed, 
visualized, and preserved

• Libraries collaborating with other partners to create RDM policies and guidelines

• Libraries supporting metadata standards and managing access and support



Valuing the User Experience
• Access exchanges with websites, mobile devices, and operating systems 

but also with physical spaces

• Libraries favoring more user-centric approaches, identifying needs and 
developing high-quality engaging experiences

• Analysis of multiple resources, combining surveys and ethnographic 
studies with digitally-captured metrics

• Focus on aesthetics, emotional appeal, and personal connections









10 Big Picture Themes from the Report
1. Libraries are gatekeepers to information and knowledge.

2. Incorporating new media & technologies into strategic planning is essential.

3. Turning to Open Access as a potential solution when dealing with financial constraints.

4. Libraries need to balance roles as both places for independent study and collaboration.

5. Catering to patrons effectively requires a user-centric design and focus on accessibility.

6. We have a responsibility to spread digital fluency.

7. Libraries must defend their fundamental value.

8. Advancing innovative services and operations requires a reimagining of organizational 
structures.

9. Enabled by digital scholarship technologies, the research landscape is evolving

10. Artificial Intelligence (AI) and the Internet of Things (IoT) poised to amplify utility and 
reach of library services.
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