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Books = Technology





Be 
Welcoming



Increase Visibility/Approachability



Interest 
and 
Curiosity 



Interview them to
figure out what 

they are trying to do.



Searching
Explain As
You Go



Show them 
how to target
their searches



Close 
with a 
follow-up 



“I don’t know much about 
computers and I’m trying to fill 
out this form but it won’t let me.” 

“Everyone tells me a different 
way to do it!”

“ What did I do that it doesn’t 
work?”





failure = learning

Every tech person 
learned by messing 
stuff up and fixing it



native 
v. 

learned 



Bright and Shiny 
v. 

Old & Dusty



New Tech To You
v. 

That’s History



Let them drive



Let them drive

This is very hard to do 



2) Assess the need1) Be welcoming

4) Stay focused3) Give up control

6) Communicate
clearly

5) Take it slow

Make more teachable moments



give clear directions 

in the right order

Thanks to Overdue Media - @billba and @ambuam for permission



All 
devices/gadgets/
phones/tablets/

computers/watches 
have these things..



A place 
to buy 
apps and stuff 

Power

In/Out (put) Connections

Settings Help/FAQ



Teaching tip: 

Explain each step 
by explaining the 
decoding of 
symbols out loud.



Explain 
Digital Norms 
and 
Conventions



Making Meaning
How to Translate 

Web Pages  

Navigation/Windows/Tabs 
Hyperlinks 
Headers and Footers (in Browser)
Ads
Errors



Using

•What Should Happen

•Problem Solving 

•Sharing Culture 



Analyzing

Informed choices—
What is it? 
Real/Fake? 
Scam 
Best/Verified?

-- CRA(a)P test



CRA(a)P Test 
Currency: Is the source up to date?

Relevance: Is the source relevant to your 
research?

Authority: Where is the source published? 
Who is the author? Are they considered 
reputable and trustworthy in their field?



CRAAP Test 

Accuracy: Is the source supported by 
evidence? Are the claims cited 
correctly?

Purpose: What was the motive behind 
publishing this source?



https://zapatopi.net/treeoctopus/

zapatopi.net/treeoctopus/



dhmo.org



Online Persona

your name IS your face 






