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Increase Visibility/Approachability
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| THE 1I:'NEMY MAY BE TALKING

THE ENEMY MAY BE LISTENING







AND OTHER NGTWRPEEFH_E

WE DON'T MAGICALLY KNOW HOW TD DO EVERYTHING IN EVERY
PROGRAM. WHEN WE HELP Yo, WERE UsuaLLY JUsT DOING THIS:

Show them
how to target
EE> L=l their searches

PLEASE PRINT THIS FLOWCHART OUT AND THPE IT NEAR YOUR SCREEN.
CONGRATULATIONS; YOU'RE NOW THE LOCAL COMPUTER EXPERT!




follow-up




“I don’t know much about
computers and I'm trying to fill
out this form but it won’t let me.’

J

“Everyone tells me a different

way to do it!”

“What did | do that it doesn’t
work?”




Computer Basics
for ABSOLUTE Beginners




failure = learning

Every tech person
learned by messing
stuff up and fixing it =
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‘L)Eriéht and Shiny
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5 Old & Dusty




tlﬁevk\/ Tech To You
£ V.
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Th]S is very hard to db\\



Make more teachable moments

1) Be welcoming 2) Assess the need
3) Give up control  4) Stay focused

5) Take it slow 6) Communicate
clearly



Prey ATTEMTION, WHET YOU LEAEM

give clear directions

|

BubD, WILL YoU READ FroM
THE TRAINIG MANURL ?

in the right order

"STEP OME : LIGHT THE

FANM
OF GASOLINE ON FRE"

\\

D0 NOT ATTEMPT
THIS INDOORS. ©
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Thanks to Overdue Media - @billba and @ambuam for permission




All
devices/gadgets/
phones/tablets/
computers/watches
have these things..
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Settings

In/Out (put) Connections
A place
apps and stuff

Help/FAQ
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Teaching tip:

Explain each step

by explaining the
decoding of
symbols out loud.




Explain
Digital Norms
and
Conventions
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Making Meaning

How to Translate
Web Pages

*Navigation/Windows/Tabs
=*Hyperlinks

»Headers and Footers (in Browser)
=Ads

=Errors




*What Should Happen
*Problem Solving

*Sharing Culture



Analyzing

Informed choices—
What is it?
Real/Fake?

Scam
Best/Verified?
-- CRA(a)P test



P CRA(a)P Test

Currency: Is the source up to date?

Relevance: Is the source relevant to your
research?

Authority: Where is the source published?
Who is the author? Are they considered
reputable and trustworthy in their field?



CRAAP Test

Accuracy: Is the source supported by
evidence? Are the claims cited
correctly?

Purpose: \What was the motive behind
publishing this source?



3log / New / FAQ

Help Save The

CIFIC NORTHWESs
ENEE OCTOPUS

From

| About | [ HELP! | [ FAQs | | Sightings | [ Media | [ Activities | [ Links |

THE PACIFIC NORTHWEST TREE 0CTOPUS

The Pacific Northwest tree octopus (Octopus paxarbolis) 1% ) = .
can be found in the temperate rainforests of the =AY >

CEPHALONE R - /
. cephalopods tree octopuses are amphlblous spendmg E‘,-t _’ - %‘ 3
aog s N SLEMIY i e only their early life and the period of their mating season in " aEt s han - & o
Temperatures Threaten . " i AT e g —
Octopus Vision & Survival the;r ancestral aquatic environment. Beca}Js_e of the £ IS, e
(University of Adelaide) moistness of the rainforests and specialized skin # . B O N RN / R
Climate c_hanhge is c.’aE)usm% an adaptations, they are able to keep from becoming Sis=ai¥ 0% ey e = "f
el VAL T e desiccated for prolonged periods of time, but given the [ %, %3¢ e N AT 4
octopuses, but the warmer bt ¥/ st Oy - N
ocean temperatures could chance they would prefer resting in pooled water. 3 ',‘,!,_ o* 3
also harm their vision and A\ ;‘} . Y 2 . \
put their survival at risk, An intelligent and inquisitive being (it has the largest brain- \\\,3\.") L A - d
acoording to @ recent study. to-body ratio for any mollusk), the tree octopus explores its —.5.” R AL S S
) arboreal world by both touch and sight. Adaptations its B & 453 [ A TSENS
the Ball!" On the Uncanny ot cariall bl 3nl the B . | A { I 8 . b
MErv e Mook (e ancestors originally evolved in the three dimensional & N/ N oo £
Toomey) environment of the sea have been put to good use in the > Fd 2y h-‘“ R e .
Real, empirical evidence of spatially complex maze of the coniferous Olympic Pize pacte of the elieive wee ochyjus

octopus play would be a (Enhanced from cropped telephoto)

rainforests. The challenaes and richness of this
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'DHMO Special Reports

‘@ Dihydrogen Monoxide FAQ

ﬁ Enviro Impact of DHMO
' @DHMO and Cancer
9 DHMO Bessarch

‘& DHMO in the Dairy Industry

@MSDS for DHMO
@ DHMO Conspiracy

‘@ Editorial Truth about DHMO

@ Fake Email SPAM Alert
@ inking to DHMO org

"D \What is Dihydrogen Monoxide?

Press Kit - press only
Usemame: press
Pazsword: press

@ Alerts & Advisories NEW

Sign-up to receive periodic safety

“bulletins from DHMO .org.

___]ynu@domain.com [ oK |

Vigit the  T-shirts, HazMat Vials,

DHMO.org

Dihydrogen Monoxide
Research Division

WELCOME

Welcome to the web site for the
Dihvdrogen Monoxide Research Division
(DMED). currently located 1n Newark,
Delaware. The controversy surrounding
dihydrogen monoxide has never been more
widely debated, and the goal of this site i3
to provide an unbiased data clearinghouse
and a forum for public discussion.

Explore our many Special Reports,
including the DHMO FAQ), a definitive
primer on the subject, plus reports on the
environment, cancer, current research, and
an insider exposé about the use of DHMO
in the dairv industry.

The success of this site depends on vou,
the citizen concerned about Dihydrogen
Monoxide. We welcome vour comments
and suggestions.

Support the
causa! Visil the

5 DHMO.org

DHMO Related Info:

Mational Consumer
Coalition Against DHMO
Environmental Protection
Agency.

MIH Mational Toxicology
Program

Centars for Disease
Control & Prevention
Mational Cancer Institute
Green Party, New Zealand
Sandia MNational
Laboratories

Siema Club

Greenpeacs

Send Email to Your
Representative
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your name |S your face
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YMMV

Your mileage
may vary

Used to tell <
someone that &

advice may not

give them o ¥
the same results ,/}
as it gave

someone else
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TECHNOLOGY CONFERENCE




